
 

ARTIFICIAL INTELLIGENCE POLICY 
 

 
PURPOSE  
  
This policy ensures that use of Artificial Intelligence (AI) at Vaughan Public Libraries (VPL) is in keeping with 
VPL’s Mission to offer welcoming destinations that educate, excite and empower our community, while 
respecting VPL’s core values of intellectual freedom, accountability and innovation.   
  
APPLICATION  
  
This policy guides the use of AI in all forms, and applies to VPL staff, Trustees, and volunteers.  
 
Individual customer use of AI tools is out of scope of this policy. VPL’s Code of Conduct and Internet Policy 
apply to all customer activities, including those undertaken using AI tools provided by or accessed through 
resources provided by VPL. 
 
DEFINITION   
  
Artificial Intelligence (AI): Computer systems capable of performing tasks that typically require human 
intelligence. AI systems leverage machine learning through algorithms to simulate human cognitive functions.  
  
Generative Artificial Intelligence (Gen AI): Artificial intelligence capable of creating content, such as text, images, 
videos, or software code, in response to a prompt or request based on application of algorithms.  
  
Machine Learning Algorithm (Algorithm): A machine learning algorithm is a set of rules or processes used by an 
AI system to conduct tasks, most often to identify data insights and patterns, or to predict output based on 
information input.  
  
VPL RIGHTS AND RESPONSIBILITIES   
  
In pursuit of VPL’s mission, VPL reserves the right to use AI products for the following purposes (non-limiting 
examples included). 
 

• Internal usage: content creation, planning and analysis and other efficiency and productivity enhancing 
applications  

• Customer service delivery: programming, educational and service applications  
 
VPL is committed to providing staff with access to approved AI tools and corresponding training to enhance staff 
confidence and competence in effective use of the same. All staff will complete mandatory training on ethical AI 
use. 
 
The use of AI by staff, Trustees, and volunteers follows appropriate guidelines established by other VPL policies 
such as Internet Policy, Copyright Policy, Privacy Statement and any other applicable policy. AI shall not be 
used for illegal, unethical, harmful, or criminal purposes. 
 
ETHICAL USAGE  
  
VPL endeavours to align ethical AI usage to UNESCO’s Four Core Values of AI Ethics and Governance:  
1. Human rights and human dignity; 2. Peaceful and just societies; 3. Diversity and Inclusiveness; 4. 
Environmental and ecosystem sustainability.   
 
VPL recognizes the risk of propagation of biases in algorithmic design and the impact of AI usage on vulnerable 
and marginalized populations. VPL commits to educating staff and customers to bring a human-centered 
approach to the finished product of AI creations to evaluate and screen for bias.  
  
VPL will incorporate a human-centered approach wherein the use of AI is properly attributed and acknowledged 
in documentation. The creation, promotion, and transmission of AI adjacent and AI created content by VPL will 
include human decision making.   
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https://www.vaughanpl.info/files/services/CodeOfConduct.pdf
https://www.vaughanpl.info/about/internet_policy
https://www.unesco.org/en/artificial-intelligence/recommendation-ethics


 

ARTIFICIAL INTELLIGENCE POLICY 
 

 
VPL recognizes the environmental impact of AI usage and commits to conducting an assessment of AI provider 
impact, where possible, to inform the choice of AI usage.  
  
DATA PRIVACY AND CONFIDENTIALITY   

VPL respects and protects confidentiality and privacy when using AI tools. Using, sharing, or inputting any 
personally identifiable information (PII) such as names, addresses, phone numbers, email addresses, or 
identification numbers when interacting with these tools is strictly prohibited. All AI-related activities must comply 
with VPL’s privacy and confidentiality standards (see Privacy Statement). 

MONITORING AND COMPLIANCE 

VPL will continuously evaluate and audit our use of AI to ensure that it aligns with our vision, mission, and 
values. VPL will make changes as necessary to ensure that VPL’s use of AI is responsible and ethical. When 
warranted, VPL will clarify appropriate use of AI in policies, procedures, and guidelines.  

As AI changes and evolves, so will VPL’s responsible approach. VPL is committed to the digital literacy 
knowledge and continuous learning required to stay up to date on best practices and responsible use. 

VPL will review ethical compliance, bias mitigation, and privacy safeguards as needed. Non-compliance may 
result in suspension of AI tool usage. 
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https://www.vaughanpl.info/files/services/Privacy_Statement.pdf



